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See the notice on TED website

103998-2024 - Result
Austria – Software package and information systems – NÖL - Kommunikationstool
OJ S 36/2024 20/02/2024
Contract or concession award notice – standard regime
Services - Supplies

1. Buyer

1.1.  Buyer
Official name: NÖ Schul- und Kindergartenfonds
Email: vergabe@kb-ra.at
Legal type of the buyer: Body governed by public law, controlled by a regional authority
Activity of the contracting authority: Education

2. Procedure

2.1.  Procedure
Title: NÖL - Kommunikationstool
Description: Kommunikationstool für Kinderbetreuungseinrichtungen und Schulen in 
Niederösterreich
Procedure identifier: af34690d-4585-42eb-9eba-4872b3cf30ce
Internal identifier: NÖL-4/23
Type of procedure: Negotiated with prior publication of a call for competition / competitive with 
negotiation
The procedure is accelerated: no

2.1.1.  Purpose
Main nature of the contract: Supplies
Additional nature of the contract: Services
Main classification (cpv): 48000000 Software package and information systems

2.1.3.  Value
Maximum value of the framework agreement: 1 600 000,00 EUR

2.1.4.  General information
Additional information: Abschluss einer Rahmenvereinbarung mit einem 
Rahmenvereinbarungspartner. Der angegebene Wert der Rahmenvereinbarung bezieht sich 
auf das maximale Abrufvolumen (exkl Verlängerungsoption). Für den Auftraggeber besteht 
keine Abnahmeverpflichtung in einer bestimmten Höhe.
Legal basis: 
Directive 2014/24/EU

5. Lot

5.1.  Lot: LOT-4666
Title: NÖL - Kommunikationstool

https://test.tedv2.spikeseed.cloud/en/notice/-/detail/103998-2024
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Description: Kommunikationstool für Betreuungspersonal, Eltern und Kinder für folgende 
Einrichtungen in Niederösterreich: Allgemeinbildende öffentliche Pflichtschulen, NÖ-
Landeskindergärten, gemeindeeigene Tagesbetreuungseinrichtungen und von Gemeinden 
erhaltene Musikschulen.
Internal identifier: 423

5.1.1.  Purpose
Main nature of the contract: Supplies
Main classification (cpv): 48000000 Software package and information systems
Additional classification (cpv): 72253000 Helpdesk and support services, 72000000 IT 
services: consulting, software development, Internet and support

5.1.2.  Place of performance
Country subdivision (NUTS): Sankt Pölten (AT123)
Country: Austria

5.1.4.  Renewal
Maximum renewals: 4
The buyer reserves the right for additional purchases from the contractor, as described here: 
Abschluss einer Rahmenvereinbarung mit einer Laufzeit von vier Jahren. Aufgrund der hohen 
Anzahl der Einrichtungen, für die das Kommunikationstool beschafft wird, des damit 
verbundenen hohen internen Rollout- und Schulungsaufwandes sowie des Lebenszyklus der 
Software behält sich der Auftraggeber vor, die Rahmenvereinbarung 4-mal um je ein weiteres 
Jahr zu verlängern.

5.1.5.  Value
Maximum value of the framework agreement: 1 600 000,00 EUR

5.1.6.  General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.10.  Award criteria
Criterion: 
Type: Quality
Description: Konzept und Use Case Demonstration
Category of award weight criterion: Weight (points, exact)
Award criterion number: 35
Criterion: 
Type: Price
Description: Bewertungsrelevanter Gesamtpreis
Category of award weight criterion: Weight (points, exact)
Award criterion number: 65

5.1.15.  Techniques
Framework agreement: 
Framework agreement, without reopening of competition
Additional buyer coverage: Entfällt
Information about the dynamic purchasing system: 
No dynamic purchase system
Electronic auction: no

5.1.16.  Further information, mediation and review
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Review organisation: Landesverwaltungsgericht Niederösterreich

6. Results

Value of all contracts awarded in this notice: 1 600 000,00 EUR

6.1.  Result lot identifier: LOT-4666
Winner selection status: At least one winner was chosen.

6.1.2.  Information about winners
Winner: 
Official name: Fox Education Services GmbH
Tender: 
Tender identifier: NÖL - Kommunikationstool
Identifier of lot or group of lots: LOT-4666
Value of the tender: 1 600 000,00 EUR
The tender was ranked: yes
The tender is a variant: no
Contract information: 
Identifier of the contract: NÖL - Kommunikationstool
Title: Rahmenvereinbarung
Date of the conclusion of the contract: 19/02/2024
The contract is awarded within a framework agreement: yes

8. Organisations

8.1.  ORG-0772
Official name: NÖ Schul- und Kindergartenfonds
Registration number: 9110002556748
Postal address: Wiener Straße 54, Stiege A, Tor zum Landhaus
Town: St. Pölten
Postcode: 3109
Country subdivision (NUTS): Sankt Pölten (AT123)
Country: Austria
Contact point: Kondert Blaha Rechtsanwälte OG | RA Dr. Ralf Blaha LL.M.
Email: vergabe@kb-ra.at
Telephone: +43 13911001
Internet address: https://www.noe.gv.at/
Roles of this organisation: 
Buyer

8.1.  ORG-8146
Official name: Landesverwaltungsgericht Niederösterreich
Registration number: 9110022398113
Postal address: Rennbahnstraße 29
Town: St. Pölten
Postcode: 3109
Country subdivision (NUTS): Sankt Pölten (AT123)
Country: Austria
Email: post@lvwg.noel.gv.at
Telephone: +43 274290590

mailto:vergabe@kb-ra.at
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Internet address: https://lvwg.noel.gv.at/
Roles of this organisation: 
Review organisation

8.1.  ORG-2270
Official name: Fox Education Services GmbH
Registration number: FN 484341t
Postal address: Liechtensteinstraße 25/DG
Town: Wien
Postcode: 1090
Country subdivision (NUTS): Wien (AT130)
Country: Austria
Email: vertrieb@foxeducation.com
Telephone: +43 0000000
Roles of this organisation: 
Tenderer
Winner of these lots: LOT-4666

Notice information

Notice identifier/version: 75907515-823a-4766-808e-1e26a75fe134  -  01
Form type: Result
Notice type: Contract or concession award notice – standard regime
Notice subtype: 29
Notice dispatch date: 19/02/2024 12:26:00 (UTC+01:00) Central European Time, Western 
European Summer Time
Languages in which this notice is officially available: German
Notice publication number: 103998-2024
OJ S issue number: 36/2024
Publication date: 20/02/2024
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